


Stories From the Heart

The People of the “day hospice program”  

 

 
How the Weekly Day Hospice

Program  Helps You!
I: What it Offers?

 

 

II: Who Can Take Part?

 

 

 

III: How to Become a Client?

A potential client or family member (with the client’s permission) can 
call Heart House Hospice to be referred to the Day Program. It’s as simple 
as picking up the phone. We will help you do the rest.

 

 

 

For more information or to make a referral
contact us at 905-712-8119 or visit 

 

www.hearthousehospice.com

- Fun, fellowship and a chance to socialize
- Companionship
- Support from trained staff and volunteers
- Opportunity to share experiences
- Relief from the routine of medical appointments
- Music Therapy, Therapeutic Touch and Art Therapy
- Opportunity for Spiritual Reflection
- Light refreshments
- Transportation to and from the Day Hospice Program
- Respite for caregivers

Services and supplies are free of charge.

Adults diagnosed with advanced life threatening illness residing in 
Mississauga or Brampton

“For many, this is their only outing, which also provides much 
needed respite for their care givers.”

  - Liz Pellegrin (Coordinator of Day Hospice Program)

“I rely a lot on Heart 
House Hospice for 
helping the people 
entrusted in my care”
- Dr. Jean Hudson 
Pallliative Care/ Family 
Medicine-Credit Valley 
Hospital Hospital

“Why I Volunteer at The 
Day Hospice Program ”

Patricia Ramagnano has been volun-
teering at the Day Hospice Pro-

gram for almost 2 years. 

What attracted you to the Day 
Hospice Program ?
A neighbor had died and I honestly did not 
know what to say. Heart House Hospice 
provided me 30 hours of training that I 
then wanted to use in the care of others in 
the relaxed atmosphere of the Day Hopice 
Program.

What do you do?
In a casual family-like setting I listen, play 
games and have the tremendous honour of 
being invited into peoples lives when they 
are face to face with death. 

What makes it unique?
Clients love telling the stories of their 
lives. Many do so in their own language 
and our listening adds meaning to all the 
experiences they recount. A deep bonding 
occurs. These amazing individuals add 
much richness to my life.

What’s in it for you?
I enjoy watching their delight upon 
entering, their joy during the program and 
especially the eye contact and big hugs and 
smiles at the end of the day. Often their 
struggle with illness and failing strength 
can be overpowering yet they still look 
forward to coming.  I get more incredible 
life affirming satisfaction than they do!

Abdulah from Bosnia is dying of bowel 
cancer and deteriorating quickly. She has 
2 adult children in Winnipeg but is all 
alone in Mississauga. Resaid says almost 
nothing but LOVES to play cards! “Im 
not thinking about pain when I am here”

Sarah, a 48 year old single parent from 
Vietnam lives in Ontario housing with 
little to no support systems. She arrives 
and leaves with a volunteer driver “I’m so 
glad I found you because you under-

Rozmeer from Trinidad is determined to 
make it to the Day Hospice Program  
every Wednesday. She sometimes calls 
her other Day Hospice Program  friends 
during the week just to encourage them. 
“We are all on the same journey and we 
understand. These people listen to me, 
share my memories and I share theirs. It 
seems to make our lives lived to be 
improtant.”

Julie arrives with a smile. This is her 
only outing. A women in her mid 50’s 
with terminal cancer just loves to be with 
people. “People rarely touch you when 
you are dying..we aren’t dead yet!”

Ramparkash had helped a few weeks back to 
put together a fun themed day, transforming the 
Day Hospice Program into a Hawaian 
Luau. “I love laughing, having fun, the pleasure 
of friends and most of all, just normalizing life 
for a few hours.”

Mario  has been coming for over 8 months but has 
a fatal neurological illness. He is aware that he 
only has a few more weeks left, but loves to live 
those days with vigour. Mario is usually the first 
to have the answer for the daily trivia quiz. “My 
life feels safe and important here.

Al, dying of HIV/AIDS has found a second home 
at the Day Hospice Program. “It’s my 
new family, making me feel comfortable and not 
isolated. On this day, my stress seems to go 
away.”

   

(The following people were all recently enjoying the Day Hospice Program. 
Names have been changed to ensure confidentiality.)

This organization has served over 9,300 
terminally ill patients and over 26,000 
family members over its 24 year history.

Call 905.712.8119 
to find out how you can volunteer


